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The rights to use the software described herein are assigned under a license agreement and this guide may
only be used or copied in accordance with the terms of the contract.

The information in this guide is subject to change without notice.
The reproduction or transmission of the information in this guide is limited to internal use by the customer
and for the sole purpose of proper use of the software. Any other reproduction or transmission is prohibited

without the express written permission of NAELAN.

This guide is provided by NAELAN for information on the software delivered. It does not in any way constitute
a contractual commitment both on the features indicated and in their implementation.

Unless otherwise stated, the companies, names and data used in our examples are fictitious ; any
reconciliation with real companies or entities would be the result of coincidence.

Text file sample Code example or file settings

i) Note, information

EEB Chapter, Guide Reference to another guide or chapter

Example Example, variable, code extract

Keyword, label Keyword, application label, important item

Headquarter - 4 rue Claude Chappe Office in Paris - 4 Place Louis Armand
69370 Saint-Didier au Mont d'Or France 75023 Paris France

+334 375981 40 +33172768067

www.naelan.com contact@naelan.com

support@naelan.com
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KSL for Salesforce® is a plug-in that enables the Salesforce® solution to communicate effectively and
securely with the KSL servers, to generate, edit, personalize, archive, and/or deliver documents and emails.

Salesforce® ]

KSL plug-in

KSL Server
Saas

This plug-in provides several key functions, which are very interesting to secure document and email
generation and delivery:

On-demand creation of personalized documents and emails and their delivery, fully integrated with
Salesforce objects

Automatic production of KSL documents and emails, via the Salesforce process builder
documents and e-mail management and archiving
Document and e-mail template design based on shared components

1.1. Document and e-mails generation and delivery

The document or e-mail generation starts with the selection of a template in the Document and e-mail
templates view.

This view is a KSL component that appears in Salesforce®

Itis configured for different Salesforce® object (for example, opportunity and campaign)
It presents the list of available and authorized templates in a tree structure

These access permissions depend on the user's profile (KSL role)

The targeted document or email template is directly associated with an action button available on the
Salesforce® object.

Authorization to access the targeted model remains dependent on the user's profile.

Each document template is set to be generated in one or two launch modes:
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Document generation in PDF (on demand)
Document edition i.e. with interactive modification (interactive)

Note

KSL can generate a PDF document at the end of the interactive edition step

This interactive edition step allows the user to view and modify the document before sending it to its
customer or prospect

Each email template is characterized
by the launch mode mail
by a return mode, which is defined by the MailReturnMode parameter equal to 1 for sending a single
email through Salesforce or 2 for creating an emailing

In the case of a single email, the HTML body is personalized by the user and inserted automatically in a
Salesforce® email for a manual sending

In the case of an emailing, the HTML body of the emails is personalized by the user and KSL processes the
transmission of the emails to an external email send and track service (not provided by Naelan)

1.2. Automatic production of documents and email KSL, via Process Builder

In the Salesforce® KSL Administration application, a dedicated configuration interface allows you to
graphically define call classes of models of KSL documents, as well as their distribution method:

obtaining a PDF document and associating it with the targeted Salesforce® object
sending this PDF by e-mail and tracking the shipment

This KSL production and distribution process is directly called by the Salesforce #! {Corpsl_Puce} ® Process
Builder to be associated with a change of state in a workflow or any other automated process. It is a task

started asynchronously.

The process requires no user intervention. The latter may, however, observe the sending trace or consult
the document or documents produced on the Salesforce® object concerned by the automation.

1.3. Document versioning and archiving

A PDF document generated on demand by KSL is automatically associated with the object that created
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it, and its version is set to 1; the user can view the document in PDF format; he can send it to a
validation workflow or send it by email

A logical link to the document is created automatically in Salesforce®

A document generated after interactive personalization is automatically linked with the object that
created it, and its version is set to 1. The user can view it in PDF format, send it to a validation workflow
or send it by email; he can also edit again the document and save it; in this latter case, the document
version is incremented automatically by KSL. It should be noted that all PDF versions of the document
remain accessible, but only the latest version of the document is editable

Document storage is provided by the KSL solution: document are archived on KSL servers in a SaaS
mode

The e-mail body of a single email generated after an interactive personalization, is not archived by KSL
This e-mail body is automatically inserted into a Salesforce® e-mail that is sent and saved in the
activities of the object in Salesforce®

It can be transferred to a new recipient

E-mailings are not accessible from Salesforce® after they are created and launched.

An task is created in the Salesforce® object for this e-mailing as soon as it is transmitted to the KSL
server

The e-mailing is sent by the KSL server to an external email send and track service asynchronously

A personalized PDF document PDF can be send by e-mail

In this case, a Salesforce® activity is created by KSL containing the message sent: the sender, the
recipients, the subject and the message body written by the user and its sending time

This activity is associated to the object used to create the document

The attachments and especially the KSL PDF document are accessible in the Attachments view

The documents in attachments are stored in Salesforce® and not in KSL: when sending a KSL document
by e-mail, the document is archived in KSL when it is created and stored in parallel as an attachment of
the e-mail in Salesforce®

These data come from different Salesforce® objects
They are transmitted in XML format automatically and seamlessly
Document and email templates are based on an XSD schema corresponding to the XML data
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14.

XSD schema and XML sample can be created by the Salesforce® administrator thanks to the KSL
Administration application

Document and e-mail template design based on shared components

This repository is centralized and collaborative

It contains all the components necessary to document and e-mail templates: text zones, groups of text
zones, images, PDF appendices and style sheets

It contains all the document and e-mail templates

Each component (resource) is shared by the templates

The repository management cans be done from Salesforce® thanks to KSL Administration application or
thanks to KSL Studio

Each text content can be multi-brands, multilingual and / or multi-institution

For designing components, please refer to the KSL Office user guide
For designing e-mail templates, please refer to the KSL Email designer user guide
For designing document templates, refer to the information below

KSL Studio is a Windows specific design tool you have to install for creating your templates

This tool also allows to manage the repository components

This is a collaborative tool for creating simple or complex components, rules and document templates
from an XSD schema in connection with the KSL centralized repository
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2.1. Technical prerequisites when installing the KSL plug-in

To install and use KSL for Salesforce®, one of the following Salesforce edition is required:
Enterprise Edition (EE)
Unlimited Edition (UE)
Developer Edition(DE)
Performance Edition
Professional Edition (with APl access option)

Note that the Essential edition (EE) is not supported, because this version does not have API access.

Other prerequisites:

Salesforce® Products Sales Cloud

KSL Products KSL for Salesforce (plug-in)
KSL Server

KSL Environment Remote site URL
Office app access URL

KSL project name
Public Key (0Auth2 connection)
Private Key (oAuth2 connection)

2.2. Installing from Salesforce® AppExchange®
KSL plug-in is available in AppExchange®.

To install the KSL for Salesforce® plug-in:

1. Search the KSL for Salesforce plug-in in AppExchange®©

2. Click on Get It Now and follow the instructions to install KSL Suite for Salesforce®©

3. Specify where you want to install the KSL for salesforce® plug-in:
Click Install in production to install in a production environment.
Click Install in sandbox to install in a Sandbox.

4. Read and accept the terms and conditions:
Select | have read and agree to the terms and conditions.
Click Confirm and Install.
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As a best practice, and to avoid access issues for end users, we recommend selecting Install for Admins

Only. It enables you to use the permission set delivered in the package to grant the rights to the
appropriate users.

5. Then click Install:

You must provide System Administrator credentials to install an application from AppExchange®.

After installing, you must configure the KSL Suite application, including integration settings for
third-party applications.
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3. Configuring KSL for Salesforce®

3.1. User configuration

No user has to be created in KSL: KSL for Salesforce® relies on the users already created in Salesforce®.

The first step in the configuration of KSL for Salesforce is to configure existing users by granting them rights
on KSL For Salesforce® app.

= Grant KSL Suite role to give users rights to create, modify, generate or delete documents on KSL server.
= Select Setup to access to the user administration, then select ADMINISTRATION > Users > Users.
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= Click Edit to select a user.
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= Click on the arrow at the right of the screen and select Edit Layout. The user layout page is displayed (
User Page Layouts).
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= Add the field KSL Role (KSL_Role__c¢) to your User Page Layout.
= Drag and drop the KSL Role available field under Additional information and Save.
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= On the user’s details, set the KSL Role based on the rights you want to give him; this role corresponds
strictly to the group set in KSL Admin (not in KSL Administration).
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In Users > Permissions Sets, select KSL User, click Manage assignments, and assign it to each user that

will use the KSL for Salesforce® features.
Select KSL Admin, click Manage assignments and select each user that will user KSL for Salesforce®.

These users will have access to the resource repository and will be able to generate XSD/XML data files.
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Note that KSL Admin permissions are an extension of KSL User. A user with this permission level must be a
KSL User to access to the KSL plug-in features.

3.2. Configuring the communication between Salesforce® and KSL servers

KSL for Salesforce® communicates with a KSL server; this server processes coming from Salesforce®
requests and generates documents and emails. To allow this communication, you must declare a remote
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site in Salesforce® with the remote server information.

In Setup, look for Remote Site Settings.
Create a New Remote Site:
Remote Site Name: name of the remote site
Namespace prefix: ksl
Remote Site URL: (example: https://hostname:XXX with XXX the https port number)

Remaote Site Details

Remets Sis Detall Edit | DCwlste || Cione

Lo Wase K5 Garver Moodfed By Linge Ui 16922000 158

Eda Celets Ol

Select the application KSL Administration from the Salesforce® App Launcher menu.

-

Setup > Auth. Configuration

This tab allows to configure the communication between Salesforce® and KSL server :
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IKSL Mv O s @ e ®

i:: KSL Administration Setup  Content repository

I Auth. Configuration  XSD Generator

Information
For security reasons, some informations are not visible.

" K5L Server endpoint
https: {/naelan.haxrofr:8443[ksl_office8/
* K5L Project Name
PM_FOR_SALESFORCE
Token - Audlence field override
https: {ftest salesforce.com
“Token - Public Key
IMVGEIexCTdG 2VbrxxxpFguzMWwxYprxThY2 jTifxexx_[bykRZs

*Token - Private Key

|

Complete this field.

KSL Server endpoint: URL which allows to communicate with KSL Office application ; the URL must end
with the reference of KSL Office application, example: https://host21.naelan.fr:8443/ksl_office/

KSL Project Name: name of the KSL project which hosts templates and resources. This project will be
present on the KSL remote server, (example: KSL_FINANCE)

Token - Audience field override: this field can be completed, if necessary, with the audience field
defined in the KSL parameters, usually an URL (example: https://test.salesforce.com).

Token - Public Key: a couple “public/private key” is necessary for oAuth2 authentication. This field
contains the same public key than the one configured on the remote KSL web server. This key is used
by the KSL server to control that the Salesforce configuration is authorized.

Token - Private Key: a SHA256 256bytes private key which is used by the KSL remote server to decrypt
the identification JWT token. This key is hidden after saving the settings and must be entered at each
parameters update.

Additional informations are given on tools that can be used to generate public and private keys in the
appendix of this document.

Generating a data schema (.xsd) to create a document template refers to this interface that lists standard
Salesforce® objects by default.

In Setup, look for Metadata Types.
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On the Custom MetadataTypes page, on the allowed objects line,
Clic on Manage records, then Edit.

All Custom Metadata Types Helpfor s Page @

Custom metadata types enable you fo create your own setup objects whose records are metadata rather than data. These are typically used to define application configurations that
need to be migrated from one environment to another, or packaged and installed.

Rather than building apps from data records in custom objects or custom settings, you can create custom metadata types and add metadata records, with all the manageability that
comes with metadata: package, deploy, and upgrade. Querying custom metadata records doesn't count against SOQL limits.

New Custom Metadata Type

Action Label Namespace Prefix Visibility Api Name Record Size Description
Manage Records Allowed Objects ksl Public ksl__AllowedObjects__mdt 651

Manage Records Auth. Configuration ksl Public ksl__AuthConfiguration__mdt 1416

Manage Records KidObjet Description ksl Public ksl__KidObjet__mdi 2181

If you want to use a custom object, add the API of the object to the Custom field. You can also add a
Salesforce® standard object to this list if it is not present in the standard list.

Separate each custom object by a carriage return.

E Custom Metadats Types

Allowed Dbjects

= TN 6 S R R TR R R D R R P Ll TR T

PNl 1M oy [ b Remm | e | S

et e

You can find more information about the XSD Generation in the paragraph 4.1. XSD schema generator tab

By default, KSL For Salesforce® provides two objects linked to the Opportunity objects to enable you to
create documents from opportunities. The KSL Document objects linked to the Opportunity object
displays the interactive KSL document, whereas the KSL Document (PDF) object displays the PDF
document stored in KSL but accessible from Salesforce®.

You can find more information about these objects in the following paragraphs: 5.2. KSL Document and
5.3. KSL Document (PDF).
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KSL allows you to produce and personalize documents and e-mail, on demand, on several processes fully
integrated with Salesforce objects

These processes cover the following functions:
production of a PDF document with immediate return of the result
production of an interactive document, partially composed with content to be personalized. The
finalized document gives rise to a PDF document. In this case, the PDF document is the subject of
version.
creation or customization of an adaptive email body for immediate sending

Whatever the document type, integration is possible in two ways:
via an action button for quick access to a pre-targeted document model.
via a KSL custom object which provides access to a library of document models dedicated to the
current Salesforce® object.

The installation of the package provides KSL custom objects directly applicable to the Salesforce® object
Opportunity. This setting can be used as an example to add the documentary production objects to any
Salesforce® object.

4.1. Integrate a push-button

Available and actionable in the Salesforce® object, it is the ideal shortcut for obtaining the desired document
or email in one click. This setting is suitable for recurring documents and emails.

Object Manager > my object > Buttons, Links and Actions > New Button or Link.
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Custom Button or Link Edit 3ave | | Quick Save | |Freview Cancel

Labp ||Comr“|arciall-_f.esponae |

Name  J[Commercial_Response IE

Description |

PiEply Tyee ) petall Page Link View sxamae

(@) Detail Page Button View example

(71 List Button View exampls

Behavior || Display in naw window w | Miew Behavior Optisns
Content Sourze Il URL o
Select Field Type Insert Field Functions
Opportunity ~| [ Inzert Merge Field - ~ | |Insert Operstor v | - All Function Categories -- »
| Y a= ABS
iecatesc. kidObjectZPTIRame=kal Comm || ADOMONTHS
ro AND
BEGINS
BLAMKVALLUE
CASE -

Insert Selected Function

Check Syntax | |1

Display type: Detail Page Button
Behavior: Display in a new window
Content source: URL

In the multiline field, use the following formula:

/lightning/cmp/ksl__ModelProcessorAura?c__recordld={!Opportunity.ld}&c__modelName=Attestations RC&c
mode=generate&c__kidObjectAPIName=ksl__CommercialProposal__c&c__name=Attestations_RC

And update the elements:

c__recordld : identifier of the target Salesforce® object, helping you with insert fields utility.
c__modelName : name of the desired KSL document (= name of the KSL edition service), document or
e-mail

c__mode : desired launch mode: generate for a PDF on demand, edit to obtain a customizable
document, email to design a responsive email. This mode must be authorized for the selected edition
service

c__kidObjectAPIName : API name of KidObject - allows you to target the Salesforce® object and with
which fields should be created the record corresponding to the "KSL Document” (document & version ).
¢__name : name of the desired document (spaces and accents allowed); it can be changed from the list
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of fields.
¢c__emailMode: not required, associated with email only: enter 1 for the unitary sending of a
personalized e-mail (mail body) or 2 for an e-mail sent via the KSL server.

e
,1) The documentary or email production service called (c__modelName) must be consistent with its
production mode (c__mode), and the advanced production mode for emails (c__emailMode).

To ensure proper process, this setting must be a true copy of what has been defined in the KSL project.
An e-mailing service cannot, in any case, be associated with an emailMode 1 (a unitary launch) for

example.

Save

Object Manager > my object > Page Layout
Click on the page layout name to add the new button.

eio || & Layout Propertes

Highlights Panal

Quick Actlons In the Salesforcs Classic Publishar *

Post File Wi Taen Loga Gail Hiw Casn Haw Male Piaw Evint Thanks Liew

Salesforce Mobile and Lightning Exparience Actions

Opportundty Detail 2 o - ; —= . _ s

Select the new button on the Buttons list
Drag & drop it on the object Detail, in the Custom Buttons part, after Standard Buttons.

The new button will appear into the quick actions list, on the Salesforce® object.
To make this button appear in the buttons directly accessible on the object page, you must personalize the

list of "Salesforce mobile and Lightning Experience Actions™ by moving the button to the desired position,
at the top of the list.
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4.2. Integrate a library of KSL models

To be able to generate KSL Document from Salesforce® objects, you need to configure your object layout to
display the KSL For Salesforce® elements.

The component Document templates will display the templates available in the KSL Project configured in
the custom metaData type Auth. Configuration. The user will then be able to create a KSL document based
on a chosen template and its launching mode: e.g. PDF on demand generation or document interactive
edition.

The following example guides you to display and configure the component on the Opportunity Object page
layout. The process is the same for any standard or custom object in Salesforce.

Go to the detail page of an Opportunity (Opportunities tab), click on the setup icon and then click on

Edit page.
L ,ﬂ ——— 1§ T
B b 1
TENT Capmemrd sty " -
‘. — o— I
e e e e : e

From the Custom Managed list (on the left), drag and drop the lightning component KSL - List of
templates where you want in the page.
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In the option layout of the component (on the right), configure the following options:
Title: name of the component record. The entered value must be a Custom Label.The Custom Label
ModelListTitle takes the object title (KSL Documents and Email) with its translations.
Root folder: It is possible to filter the classification tree of the KSL project where templates and resources are
stored, by indicating the root node you want to display for the object. Your user must, of course, have the
necessary permissions on the node and its potential branches. By default, this parameter is set to
OPPORTUNITY for the Opportunity object and CAMPAIGN for the Campaign object.

Tree max height (optional): Maximum height of the component on the record page (pixel, percentage,...)

Kid Object APl Name: APl name of the Salesforce® object that represents the KSL Document in Salesforce®. By
default, KSL For Salesforce® provides the object KSL Document (ksl__CommercialProposal__c) linked to the
Opportunity object.
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Définir la visibilité du composant permet de conditionner I'apparition/disparition de la liste des
modeles. Avec un filtre sur une étape de I'opportunité par exemple : En déposant le composant "KSL -
List of templates" plusieurs fois sur la page, avec un nceud du plan de classement différent (root folder)
, cela vous permet d'affiner les modéles de document accessibles et surtout opportuns sur I'étape en
cours.

Set Component Visibility condition the appearance / disappearance of the document templates. With
a filter on a step of the opportunity for example: By depositing the component "KSL - List of templates”
several times on the page, with a different root folder, this allows you to refine the access of the
appropriate document templates on the current step.

You have to activate (Activation) the lightning page before saving (Save) before closing the window.

To add the list of the available KSL documents of the opportunity,
From configuration > Setup
Tab Object Manager > Opportunity > Page Layouts
Click Opportunity Layout

I u Oppariunity

I Pags Ly ) Y ——— il Pt

L

LY
R S

[ mem b rw mam T = anmny Lam e e

Select Related Lists

Select Ksl Documents and drag and drop the list at the 1st position in the existing related lists for the
opportunity ; click on Save ; the list appears in the opportunity on the left side, under the list of
document templates

To add the Related tab in the page body and consequently displaying the document list:
Configuration icon, then Edit Page
On the Tab screen area, the tab list appears on the right
Click Add Tab; a new Detail tab is added to the list; rename the tab by clicking on Detail and select
Related from the list provided. The new tab Related appears on the opportunity body.
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On the Related tab, select Related Lists from the lightning component list (available at the left of the
screen), and drag and drop it in the tab body. The complete list of « related » elements, and especially
the KSL documents, is available in the opportunity body. Click Save and Activation.

KSL for SALESFORCE

I DDEEEI
f

“hatter Detait Reistod I Document and e-mail tampiates

DEROPeOBER

BOSOI
{

FLi ST ERLEL]

zo0000€

.
},!) This display can constitute a repetition with the right column; this use case will have to be detailed with
the business users.
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5.1. The object creation

By default, KSL For Salesforce® proposes to create documents from the Opportunity object. But you can
potentially use KSL For Salesforce® for all of your Salesforce® or custom objects. This chapter explains how
to configure the application in this case.

You will need to create two custom objects for each Salesforce® object where you want to add the KSL
Document templates component:
A KSL interactive document object linked to your object; he will present the reference to the
interactive KSL document - KSL Document for example.
A KSL document version object also linked to the object; it will present the PDF versions of your
interactive document - KSL Document (PDF) for example.

For the KSL interactive document object, you must create at least the two following fields:
An external identifier text field to store the identifier of the KSL document.
A text field to store the name of the template used for your document.
A search relationship field related to the object from which you are producing your document.

For the KSL document version object, you must create at least the following fields:
A master-Detail relationship field related to the custom object described above.
An external identifier text field to store the version identifier of the KSL document.
A numeric/integer field to store the version number of the KSL document

If you want to see the version number in the KSL interactive document object, you can add a summation
summary field (COUNT) from the KSL document version object.

You are then free to add any other field to these two objects.

5.2. Metadata

After creating the previous object, you must declare it in the KidObject Description metadata.
In Setup, locate the Custom MetaData Types topic
Click Manage Records on KidObject Description to add a new record.

In this metadata, you will need to store the structure information of your KSL interactive document object
and KSL document version, for the previously created objects.

The following information is needed:
KidObject API Name: API name of the KSL interactive object created previously
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KidObject Lookup Id API Field Name: API field hame for the search relationship of your KSL interactive
document

KidObject Document Id API Field Name: API field name that store the KSL document Id for the object
KSL interactive document

KidObject Name of the model Field: API field name that store the name of the template used to create
the interactive document.

KidVersion APIName: API field name for the KSL object previously created

KidVersion Lookup Id API Field Name: API field name for the search relationship of your KSL object
document.

KidVersion Document APl Field Name: API field name that store the PDF identifier for the KSL
document object.

KslVersion Version API Field Name : API field name that store the version number of the PDF for le KSL
Document object.

You will find an example of KidObject description for KSL Document and KSL Document (PDF), which allows
you to use KSL For Salesforce® on opportunities:

Customn Metadata Types

KidObjet Description

b Haltvir Drsonchos o et aped e Bl s = oot oM coflen @Buien Do Yare ind ¥

KidOaget Desciiption Dend

W hlisitiilbon

K Cipmcs Dpgdrhumt

¥ Kbt

5.3. The component

After completing the previous steps, you can follow the instructions in section 3.3 The KSL components, to
add the component KSL - List of templates to the object from which you want to produce KSL documents.

5.4. The actions

To access the Ksl For Salesforce® features on new objects, you must create the following actions:

Configuration icon > Object Manager
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Select the KSL interactive document object mentioned above,
choose Buttons, Links and Actions, then Create Action:

Delete KSL: choose the RemoveDocument Lightning component to remove the KSL interactive
document and the KSL document, as well as the Salesforce® record.

Action Detall Edit | | Dalets

Label  Deisbe KSL
Standerd Label Type

Obpect Mame  Commerzial Proposal

Actsan Typs Ligkining Component

Hams  Dslabs_KS1_Document lean #
Kameripsce Prafis lesd
D ripban
Lighbnirg Componend ® .l ]

Height Tl

Crested By  KIL Connector Agmin, 19022019 10.55 Mosified By flanging ANVAREZ 22022019 1445

Edit | Dwisiw

Edit KSL: choose the EditKSLDocument lightning component to open the KSL window and customize
the KSL interactive document.

Action Detail Edit | Delets

Label Edit Document
Standard Label Type

Object Name  Commercial Proposal
Action Type  Lighining Component

Hame  EditKSLDoc hoon #
Namespace Frefix ksl
Deacription Qpen Launck Kid 10 edit the interach? document
Lightning Companent EditS] Documeant
Height Thpx

Created By K5 Conneclor Admin. 18/022019 1055 Modified By  KSL Connector Admin 200022019 1445

Edit | Deletw

"Send by e-mail" : Choose the EmailLauncher lightning component to open the e-mail send box.

Action Detall Edn | Dot
Labwil  Sand oy getad Oiject Hams K8 Docomem
Smerlierd L abad Type firsan Lype Lighinng Componan
Mt Sanafil mai (B ¥
Karmeapocs Prafls a3
Do itprtion
| ighinag & pamapaenani Email_sund il
Iaight Yaop
Crested By HS| Connecion fmin, 261067015 1543 Modified fly 5L Connecionkdmn SEAGI0TS 1553
£t | Dubee
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Select the KSL document object mentioned above,
choose Buttons, Links and Actions, then Create Action:

Delete KSL: choose the RemoveDocument Lightning component to remove the KSL document and the
Salesforce® record.

View PDF: choose the ViewPDF Lightning component to open the PDF file in another browser tab.
"Send by e-mail" : Choose the EmailLauncher lightning component to open the e-mail send box.
...and you can add the previous action to the layout of the objects.
5.5. The Display PDF component
KSL For Salesforce® allows you to view the PDF directly on the page of the KSL document object.

Add the displayPDF component to the presentation of the Lightning page associated to your object. You will

be able to choose the height of the component in the options.

o a© @ _ A
i \ .
Erve——
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The configuration of a KSL process allows you to associate the production of a document or an e-mail with a
Salesforce® automation created in the Process Builder.

This functionality, implemented in the KSL Administration part of Salesforce®, offers the user a step-by-step
progression for the implementation of this configuration; the objective is to create a class that can be directly
called on an action into the Process Builder.

6.1. Configure a KSL process

In KSL Administration > Setup > Automatic Process Settings

Position the button on Active :
to effectively activate the execution of KSL processes in automation,
as well as deleting the trace history.

Specify the number of days to keep traces of execution.
Record.

In KSL Administration KSL > Automatic Process Configuration
Access to the synthetic list of KSL processes already created, which allows a quick modification of these.

This configuration will allow you to configure, step by step, the entire process chain, from the production
of the document to its distribution as an attachment by e-mail.

Nouveau allows you to create a new process.
Importer allows you to import new configurations or modify existing configurations from a .csv file (see
the Data Inspector tool available in Chrome on the right arrow, for export).

On an existing process

Click on the name of the configuration to access the details of its information:
The Details tab gives the main identifiers of the configuration: name, linked object and API.
The Related tab presents the lists of histories which are associated with the configuration.
The Activity tab contains the history of changes to the configuration. All the fields are historicized,
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except the owner. This tab also allows the user to send emails or save to-do items, along the lines of a
memo.

Click on Edit to access the progressive setting of the automatic process.
Create a new process

Step 1 > Basic Information

Create Automatic Process Configuration

( Basic Infarmation X

Basic Information

Document Generation

Document Sending Error Management

*Narme
MNewProposal_Emall
*Eld Object API Mamo

ksl__CommercialProposa

d Object Name

Qpponunity

Enter the name of the process, only alphanumeric, without spaces, “_" authorized.
Select the name of the KSL object API linked to the Salesforce® object using the list provided.

Select the name of the object linked to the triggering of the automation (and to the composition of the
document) using the list

Next allows you to validate this information and go to the next step.

Step 2 > Document Generation
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Ksl for Salesforce® INSTALLATION & INTEGRATION GUIDE - May 2020

Create Automatic Process Configuration

> Document Generation ) Document Sending Error Management

Document Gereration Download Documant J

Inact e

*Document Mams @

CommercialProposal [{{Opportunity Namell)

*Tomplate Mamc @

PDF Commercial Response L i, Search

v OPPORTUINITY
~ DOCUMENTS (PDF}
Insurance cerlificate

EDF Commercial Response

3 QUOTE PROPOSAL DOCUMENTS

Cancel Previous

Enter the name of the generated document; it can be made variable using the list of merge fields
proposed on the right of the screen.
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Merge Fields

Recipient Select Merge Field

Sender Search Opportunity merge fields...

Organization -
Opportunity Fiscal Year

Forecast Category

Forecast Category

Has Line Item

Last Activity

Last Modified By 1D

Last Modified Date

Lead Source

® MName

Mext Step

Opportunity ID

Opportunity Type

{{{opportunity.Name}}}

Click on the Opportunity, then select its Name, for example. The exact format of the field to be entered in
the name is available at the bottom of the list.

Select from the proposed filing plan, the model of the document you wish to produce.

Download Document: click on Active so that the document is available in the list of files associated with
the detail of the document (same as appendix).

This option is necessarily active when the process is followed by an e-mail sending, which is also active,
since the document is transmitted as an attachment.
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In the KSL process, if the production of the document is not followed by an e-mail sending but the option
is active, the document will be available in the list for later sending: a grouped sending of documents in
attachments (available in My Files), from a personalized KSL email for example.

If the option is not active, the document will not be directly available in the list of annexes, but it will
always be present on the object via a link to KSL.
Next validates this information and advances to the next step.

Step 3 > Document sending

Create Automatic Process Configuration
Y -
) Docurnent Sending } Error Management
; —
Docurnent Sending : all, &
-9 Subject @
{opportunity Contactic}}] X Cur new proposal - {{Opportunity. Namehl}
Sallos Salesforce Sans - 12 v B I v 5 = | = |4z |4k
B::--
B @
Following & change ir e feer pur new comr e t
email

Email Termplats )

Next

The addresses of recipients can be varied using the available merge fields.
Itis possible :
to enter an email address,
to reference an already existing contact, in which case their thumbnail is displayed,
to reference the owner of the object (of the opportunity) or the contact via his id, using the merge

fields.
The subject of the email can also be changed.

An email template can be selected from the list of standard Salesforce® email.
If you have not selected any template, you can create the standard variable text of the email which must

be triggered in the process.

Send Document by E-mail: click on Active to activate this step of sending the PDF document by E-mail in

the process.

Next validates this information and proceeds to the next
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Step 4 > Error Management

Create Automatic Process Configuration

Error Management

List of sdditional reciplants

Cancel Pravious

List of additional recipients: complete with the contact address (e-mail or contact) to which should be
addressed error messages, in addition to the object owner.

Save to validate the complete configuration of your KSL process, which can now be used in Process
Builder.

6.2. Execute the KSL process from the Salesforce® Process Builder

Setup > Process Automation > Process Builder

The objective is to trigger an email sending when the amount of the opportunity is modified, with the
updated commercial offer in attachment.

New Process

Process Name ™ API Mame™ @
QuotationUpdate AutomaticEmail QuotationUpdate_AutomaticEmail
Description

Email Commercial response on quotation update

The process starts when™

A record changes hd l

Cancel Save
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Enter the name of the process -> the name of the API is automatic.
Enter the description.

The process starts when... A record changes

START
+ Add Object
TRUE IMMEDIATE ACTIONS [LPSEE SCHEDULED ACTIONS
FALSE
STOP
Add Object
Choose Object and Specify When to Start the Process
i ]
B
Opportunity -
anly wi a rec ]
e @
T l i ]
FaL!
ToR
Select the object.

Indicate if the action is triggered on creation or on creation and update.

Y
L) If the opportunity already includes an active automation, it will be reported on this interface.

Add Criteria
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Criterla Mame™ @

Opscrtunity

Quotation update

riteria for this Action Grou

( Finge Add Criter TRUE IMMEDLATE ACTIONS
/ L "
FALSE Set Conditions
| Field* Oper d pa Valu
u [Opportunity]... G [5 changed Boolean - True -
sTop
4+ Ackd Fow
Condlitions*
o All of the cenditions are mat (AND)
Any of the conditions ars met (OR)
Enter:
the name of the criterion,
performance criteria,
the performance condition(s)
Add Action
START Select and Define Action
Action Name™ @
Mew Proposal by E-mail
Q:““pg,‘l:“ TRLE TMMEDTATE ACTIONS W sToF 5 o
+ i FE
KSL - Automatic Process Inft
FALSE
et Ape iacles
Fleid* ype® Value”
Record 1F Field Referencaw pportunity].Id Q
4 Add Critoris TRUE TMMEDTATE ACTIONS Configuration Mame String A MewProposal_Email
FALSE
STOF

Action type : Apex.
Apex Class : KSL — Automatic Process Initializer
Set Apex variables :

Record ID : identifier of the current object. Use the help provided in the field (ex : [Opportunity.ld])

Configuration Name : KSL process name
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START

Opportunity

TRUE IMMEDIATE ACTIONS W cToF

2_ Mew Proposal by E-

FALSE =+ Add Action

<+ Add Criteria TRUE IMMEDIATE ACTIONS
FALSE
STOP

Activate the process via the blue "Activation” button.

e
Ll\j When the process has been activated, it cannot be changed; it is mandatory to create a new non-active
version of this process for modification.

The Salesforce® process can be deleted from the list of processes, by developing the process, then delete on
the targeted version.

6.3. Control the execution log

KSL Administration > Automatic Process Histories

23 KSL Administration

B Recently Viewed » #

i+ Lipdsiod 3 few seconds sgn

M w  Confguration w  Recore w WS Dosummant KR Versinn - Wessage
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The last histories will appear first
The message column is populated in the event of an error

Each information is a link that refers to the details of the object: process, configuration, Salesforce object,
KSL document and Version of the KSL document.

In Sales > Reports > All Reports
Click KSL.
Click on All Failed Automatic Process Histories.

M repor: Automnatic Process Historles
L All Failed Automatic Process Histories

1

For details of error messages only.
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In Salesforce®, you can configure validation workflow to validate some records and especially KSL documents.

In this section, you will find a simple example of a validation workflow that you can configure for the KSL (PDF)
document. For more information on validation workflow, you can read the Salesforce® documentation.

7.1. Creation of a queue

If you have multiple users assigned to validate the document, you can create a queue to manage it.
In Setup, find Queues and click the button New.

E Queues

Edd Gurun

| KSL Validator

Cueire Edit Syvs | Cancel

Gsimuwe Harso and Emadl Address

Erter e same of the quecs a0 the emad Jdoeeds [0 U3e whan sendang nodfcatom (fof exmmple whee 8 case haa Seen pul @ Ihe gbeee) The émad sigre

Lokt [iEL Vabidabor

Cowrs Wiewes lh‘;SL Validator i h—_ o

Crurus Erad

Sappanad Objects
Sesect the oberchs Tow want B ZREgR B T quist Indeadeal recoodn tor Mot objeshs cae thee b cemesd Gy B queue

Availabiy Cipectn I Letacted Objpetn
Case - KSL Document -
Goal
Iraga
Knowhedga Atcls Versasn
Lead agd
Liacation ¥ _‘_ e
Macho
Maintenancs Plan
Matric
Cirdagr
Preduct Hem
Product Raquest
Product Transder
Chack Text -

R

Choose the name of your queue
Choose the objects that will be assigned to this queue. In our example KSL Document.
Choose the members of the queue. These can be users, roles, or public groups.

7.2. The validation workflow

In Setup, search for Approval Processes. Choose the object on which you want to create your validation
workflow, in this example KSL Document (PDF), and then Create New Approval Process.
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SETUE
Approval Processes

Approval Process Informatics
That Hamps 2071 W2 CReaM I ONE-SHED APDYIVal PIODESE %3¢ ou i Al § A marie)
Lider 3 name e g e = B bix below asd Ban wewcl o emad iimplate o naldy Ba sppoen aptons

Meme  jESL Docomant {POF)

Ui Marss I,.;E:_ Docpmant POF " W Apprsadst Uil o WL BL b cmamen Drenar
Bzoroaat Antsgreraed Lmasd Teepie QL o

Al g Rl il T AQ e dv il Lol deed) Ao oondd =)

Wipterp onlabed Wil B o8 KL Boimpmiiet g lagind b !

Specily Entry Criteria

e Tl BT ol prosen & e bolovwing] | coiaia ane mat v
Fieid O dloi Valug

~Nahia— L] —Mong— ¥ Al
et Li walnn T Abely
A ¥ | | ~Nohe ¥ o I
- ¥ | —None— v afaly
<Hizna T o= v

Apd Fiier Loge

Sekiot Appron

Uning B coliaes Bedw, Apecily M uiel 15 vhaom ihe Sopeevsl raguetl Shauld Be aanigasd

Ll Tip pchmliai chicte T appraede sty dlly

AuAsmalealy BNSIA AN BEOrEVE! UING | KRS oF Liriise beararety Rald

& Aulomatcal ssagn b ot 51 YaEEator @ _ e

AUISRALEARY FRLgN A2 BGPrevETIA

Choose the name of your validation workflow and the e-mail template to send to the approver if
necessary.

Specify whether KSL documents (PDF) are automatically transmitted to the validation workflow and the
condition. Otherwise, the user may manually submit his KSL document (PDF) to the validation
workflow.

Select the approval of the KSL Document (PDF). In this example, the record is assigned to the previously
created queue.

On the Approval Process (Layout) screen, you can add new approval steps and choose whether the
Salesforce record (the document in the context) should be locked when it is approved or rejected.

8.1. Generate public and private keys

The Public Key is the identifier of the Ksl Office web application for authorization servers; it is the clientld
configured for the KSL Suite application server (web.xml of the Tomcat configuration). This key is dependent
on the instance of the KSL Suite server. The public key is required for the KSL server to recognize the
Salesforce® server and to allow communication.
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The Private Key is the equivalent of the clientSecret, also configured for the KSL Suite application server.
This key is required for recognizing the JWT token (JSON Web Token). This 32-byte (256-bit) key corresponds
to the "256" of the SHA256 protocol.

To generate this private key, we advise you to use the online Jamiekurtz tool: http:
//jwtbuilder.jamiekurtz.com (Signed JSON Web Token part - "Generate 32-byte Key" option).

Be careful, do not click on the Create Signed JWT #button, but on the arrow and select Generate 32-byte
Key.

The value of the Key field displayed is the private key that can be copied and pasted into the KSL for
Salesforce® configuration.

Previous form information is not needed to generate this key.

Gentrale X3 dnte key o

Garerate G4-byie ey

Crnraie 120 byls

o Basetd-pnoode Bie tken

To generate this public key, we advise you to use the GuidGen online tool: https: //www.guidgen.com.

Several other ways can be used to create this key:
From Salesforce®
With a tool like https://www.ssh.com/ssh/putty/windows/puttygen)
With a tool like http://www.unit-conversion.info/texttools/random-string-generator/
With command lines (e.g. openSSL)
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